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Vehicle recovery

T O W IN G  P O IN T S

F ron t a n d  rea r tow in g  eyes  a n d  la s hin g  
p oin ts

The front and rear towing eyes are the only 

rec om m ended lashing p oints on the v ehic le.

A tta chin g  the fron t tow in g  eye

The front towing eye is inc lu ded in the tool k it, 

loc ated in the u nder-floor area of the lu ggage 
c om p artm ent. S ee T O O L  K IT  ( p age 2 0 9 ) .

1 . P ress the lower edge of the towing eye 
c ov er in the front b u m p er to op en, then 
p u ll from  the ap ertu re, allowing the c ov er 

to hang from  its retaining strap . 

2 . L oc ate the towing eye throu gh the b u m p er 
and sc rew the towing eye 

c ou nter-c loc k wise into its fix ing, u ntil 
sec u re.
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W A R N IN G S

The towing eyes at the front and rear 

of the v ehic le are designed for 
on-road rec ov ery only. If they are 

u sed for any p u rp ose other than those 
indic ated, it m ay resu lt in v ehic le dam age and 
seriou s inju ry.

N ev er u se the towing eyes to tow a 

trailer, c arav an etc . D oing so m ay 
resu lt in v ehic le dam age and seriou s 
inju ry.

C A U T IO N

O nly u se the lashing p oints indic ated, or 

ov er-tire tie-downs, to sec u re the 
v ehic le to the transp orter or trailer. U se of any 
other p osition (e.g. lower c ontrol arm s) m ay 

resu lt in dam age to the v ehic le.
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TRANSPORTING THE VEHICLE

The recommended method for 
recovery/transportation of the vehicle, is on a 

transporter or trailer designed for that purpose. 

E nsure that transportation is carried out by 
suitably q ualified persons, and that the vehicle 

is secured correctly. 

If the vehicle is being transported on a trailer or 
vehicle flat-bed transporter, the parking brake 

must be applied, the wheels are chocked and 
the E mergency Park R elease (E PR ) operated, 

to ensure that the transmission remains in N
and does not automatically select P.

Em ergency Park  Release (EPR)

W hen recovering your vehicle, it is essential 
that the E PR  is operated. E PR  prevents the 
transmission from automatically selecting P,

ensuring that the transmission remains in 
neutral (N). E PR  is operated by a lever located 
behind a trim panel in the cubby box. B efore 

activating the E PR , select P, apply the parking 
brake and turn the ignition off.

1. Open the twin cup holder lid.

2. Open the cubby box lid.

3 . Using a flat-bladed screwdriver, lever the 
trim panel upwards (at the point indicated) 

to release and remove.
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4. Using a flat-bladed screwdriver, turn the 
locking device 90°  counter-clockwise.

5 . A pply the foot brake.

6 . Use the strap to pull the EPR lever 
upwards, until it latches in the vertical 
position.

When EPR is activated, the J aguarDrive 
selector will remain in P, but the selector 
indicator and the gear display in the message 

center will both flash N (if ignition is on), to 
indicate that EPR is active.

When vehicle transportation has been 

completed, EPR should be cancelled, to allow 
Park to be re-engaged.

Cancelling EPR

1. Using a flat-bladed screwdriver, release 
the latch (arrowed).

2. Return the EPR lever to its horiz ontal 
position.

3. Turn the locking device 90°  clockwise to 

secure.

4. Replace the trim panel and close the cubby 

box and twin cup holder lids.
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TOWING THE VEHICLE ON FOUR 
WHEELS

Note: The recommended recovery method is 

to ra ise a ll fou r w heels.

Towing procedu re

1. The vehicle should be parked on firm level 
ground, with the parking brake on, and the 

gear selector in P (Park).

2. Secure the towing attachment from the 
recovery vehicle to the front towing eye.  

See TOWING POINTS (page 23 5 ).

3. Dock the Jaguar Smart K ey and switch on 
the ignition. See GENERAL INFORM ATION
(page 1 29).

4. Apply the foot brake and release the 

parking brake.

5. With the foot brake still applied, activate 
the Emergency Park Release (EPR). See 

TRANSPORTING THE VEHICLE
(page 23 6 ).

6. The vehicle can now be towed a maximum 

of 0.8  km (0.5  miles) at a maximum speed 
of 4 8  kmh (3 0 mph).

7 . Upon arrival at the destination, ensure 

wherever possible that the vehicle is 
parked on firm level ground.

8 . Lower the Emergency Park Release (EPR) 

lever, to cancel EPR and to re-engage P
(Park).

9 . Apply the parking brake.

10 . Switch off the ignition and remove the 
Jaguar Smart K ey.

11. Remove the towing attachment from the 

towing eye.

WARNINGS

Ensure that the remote control 
remains docked whilst the vehicle is 

being towed. Removing the remote 
control will engage the steering lock, which 
will prevent the vehicle from steering 

correctly.

If the engine cannot be run whilst the 
vehicle is being towed, there will be 
no power assistance for the steering 

or brakes. This will result in greater effort 
being required to steer or slow the vehicle, and 
greatly increased stopping distances.

CAUTIONS

The vehicle should only be towed in a 

forward direction with all four wheels on 
the ground. 

The vehicle should only be towed for a 
maximum of 0.8  km (0.5  miles), at a 

maximum speed of 4 8  km/h (3 0 mph). Towing 
for a greater distance or at a higher speed, may 
result in serious damage to the transmission.

CAUTION

Leaving the ignition switched on for 

extended periods will cause the battery 
to drain.

WARNING

Use extreme caution when detaching 

towing equipment. V ehicle movement 
is possible which can result in serious 
injuries.
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USING BOOSTER CABLES

Note: Before connecting booster cables, 

ensu re th at th e battery  connections on th e 

d isabled  v eh icle are correct and  th at all 

electrical eq u ip m ent h as been sw itch ed  off.

1 . Connect one end of the positive booster 

ca ble to the positive term ina l on the donor 
vehicle's ba ttery .

2 . Connect the other end of the positive 

booster ca ble to the positive term ina l on 
the disa bled vehicle's ba ttery .

3 . Connect one end of the neg a tive booster 

ca ble to the ea rth point of the donor vehicle 
tha t is recom m ended for ju m p sta rting  by  
the m a nu fa ctu rer.

4 . Connect the other end of the neg a tive 
booster ca ble to a  su ita ble ea rth point on 

the disa bled vehicle. T he ea rth point 
shou ld be a t lea st 0 .5  m etres ( 2 0  inches) 
a w a y  from  the ba ttery  a nd a s fa r a s 

possible from  a ny  fu el or bra k e pipes.

Check  tha t a ll ca bles a re clea r of a ny  

m oving  com ponents a nd tha t a ll fou r 
connections a re secu re.

5 . S ta rt the eng ine of the donor vehicle, a nd 

a llow  it to idle for a  few  m inu tes.

6 . S ta rt the eng ine of the disa bled vehicle.

7 . A llow  both vehicles to idle for tw o m inu tes.

8 . S w itch off the donor vehicle.

D is c o n n e c tin g  th e  c a b le s

Note: D o not sw itch  on any  electrical 

eq u ip m ent u ntil after th e cables h av e been 

d isconnected .

T he eng ine shou ld be ru nning  on the 
previou sly  disa bled vehicle a nd the eng ine 

sw itched off on the donor vehicle. D isconnect 
the booster ca bles in the ex a ct reverse order of 
tha t u sed for connection.

W ARNINGS

A lw a y s w ea r a ppropria te ey e 
protection w hen w ork ing  w ith 

ba tteries.

D u ring  norm a l u se, ba tteries em it 
ex plosive hy drog en g a s -  ensu re 

spa rk s a nd na k ed lig hts a re k ept a w a y  
from  the lu g g a g e com pa rtm ent.

D o not a ttem pt to sta rt the vehicle if 
the electroly te in the ba ttery  is 

su spected of being  froz en.

M a k e su re both ba tteries a re of the 1 2  
volt ty pe a nd tha t the booster ca bles 
ha ve insu la ted cla m ps a nd a re 

a pproved for u se w ith 1 2  volt ba tteries.

D o not disconnect the discha rg ed 
ba ttery .

D o not connect positive ( + )  term ina ls 
to neg a tive ( - )  term ina ls a nd ensu re 

booster ca bles a re k ept a w a y  from  
a ny  m oving  pa rts in the eng ine com pa rtm ent.

D o not connect a  booster ca ble to the 
neg a tive ( - )  term ina l of the ba ttery . 

A lw a y s connect to the recom m ended 
ea rthing  point.

W ARNING

T o a void seriou s inju ry  u se ex trem e 
ca u tion w hen rem oving  the booster 

ca bles a s the eng ine w ill be ru nning  
on the previou sly  disa bled vehicle. T his m ea ns 
tha t y ou  m a y  be w ork ing  close to com ponents 

w hich a re m oving  a t hig h speed, ca rry  hig h 
volta g e, or m a y  be hot.
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TOOL KIT

To o l k it c o n te n ts

1 . Jack.

2 . W h e e l b race .

3 . C h o ck.

4 . L o ckin g  w h e e l n u t ad ap to r .

5 . T o w in g  e y e .

Note: When returning the tool kit to its stowage 

p osition, hook the T - b ar of the c lam p  ov er the 

jac k hand le, to sec ure in p osition.

Note: T he jac k req uires oc c asional 

m aintenanc e. E x am ine the jac k for wear, 

d am age or c orrosion and  lub ric ate the m ov ing 

p arts.

C H A N G IN G  A  R OA D  W H E E L

If a w h e e l ch an g e  is  r e q u ir e d , p u ll o ff th e  r o ad  
co m p le te ly . P ark o n  g r o u n d  w h ich  is  as  le v e l 
an d  s o lid  as  p o s s ib le . E n s u r e  th at th e  v e h icle  is  

cle ar o f an y  o b je cts  th at w ill o b s tr u ct th e  s afe  
r e m o v al o f th e  w h e e l. S w itch  o n  h az ard  
w ar n in g  lam p s  an d , w h e r e  le g ally  r e q u ir e d , 

d is p lay  th e  w arn in g  tr ian g le .

R e g u lar  m ain te n an ce  o f tir e s  co n tr ib u te s  n o t 
o n ly  to  s afe ty , b u t to  th e  d e s ig n e d  fu n ctio n  o f 

th e  v e h icle . R o ad - h o ld in g , s te e r in g  an d  b rakin g  
ar e  e s p e cially  v u ln e rab le  to  in co r r e ctly  
p r e s s u r is e d , b ad ly  fitte d  o r  w o r n  tir e s .

T ir e s  o f th e  co r r e ct s iz e  an d  ty p e , b u t o f 
d iffe r e n t m ake  can  h av e  w id e ly  v ary in g  
ch aracte r is tics . It is  th e r e fo r e  r e co m m e n d e d  

th at Jag u ar  ap p r o v e d  tir e s  ar e  fitte d  to  all 
w h e e ls .

W A R N IN G

A fte r  u s e , th e  to o l kit s h o u ld  b e  
r e tu r n e d  to  th e  u n d e r  flo o r  s to rag e  

ar e a an d  co r r e ctly  s to w e d . D o  n o t 
le av e  th e  to o l kit o r  its  co m p o n e n ts  lo o s e  in  th e  

s to rag e  are a, as  th e y  can  p r o v e  h az ard o u s  
d u r in g  an  im p act o r  s u d d e n  m an o e u v r e .
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W A R N IN G S

A lw ay s  e n s u r e  r e p lace m e n t tir e s  h av e  
th e  co r r e ct ratin g  an d  s p e cificatio n s  

( e .g . lo ad  in d e x , s iz e , s p e e d  ratin g )  
fo r  y o u r  v e h icle .

W h e n  u s in g  tir e s  o th e r  th an  th o s e  

r e co m m e n d e d  b y  Jag u ar, d o n o t 
e x ce e d  th e  s p e e d  cap acity  
r e co m m e n d e d  b y  th e  m an u factu r e r .

W h e e ls  are  e x tr e m e ly  h e av y . T ake  

care  w h e n  liftin g  an d  p articu larly  
w h e n  r e m o v in g  an d  r e p lacin g  a w h e e l 

in  its  s to rag e  p o s itio n  in  th e  lu g g ag e  

co m p artm e n t.
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Temporary use spare wheel

Observe the following warnings before using 
the wheel:

Locking  wheel nuts

V ehicles may be equipped with a locking wheel 
nut on each wheel. These are similar to 
standard wheel nuts, and can only be removed 

using the special adaptor provided with the 
jacking equipment.

1. Insert the adaptor firmly onto the locking 
wheel nut.

2. U sing the wheel brace, unscrew the wheel 

nut and adaptor.

3. Return the locking wheel nut adaptor to the 
correct storage position.

Note: A code number is stamped on the side of 
the locking nut. Ensure the number is recorded 
on the S ecurity  C ard supplied with the 

literature pack. Q uote this number if a 
replacement is required. D o not keep the 
S ecurity  C ard in the vehicle.

WARNINGS

N ote the temporary use spare wheel 

warning label. Adhere to instructions 
on the label. F ailure to comply can be 

dangerous.

When a temporary use spare wheel is 
fitted, drive with caution and replace 
with the specified wheel and tire as 

soon as possible.

Do not fit more than one temporary 
use spare wheel and tire assembly at 
one time.

The temporary use spare wheel must 

be inflated to 4 .2  bar (6 0  lbf/in², 
4 2 0  kPa) and cannot be repaired.

Temporary use spare wheel, 
maximum speed is 8 0  km/h 

(5 0  mph).

If the vehicle is fitted with Tire 
Pressure M onitoring System (TPM S). 
See TIRE P RESSU RE M ONITORING 
SY STEM  (page 2 1 4 ).

DSC must be on when the temporary 
use spare wheel is in use.

E91709
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Spare wheel location

The spare wheel and jacking tools are stored 
under the luggage compartment floor panel.

To remove the spare wheel: Raise the luggage 

compartment floor panel, hooking the strap 
over the upper boot seal as illustrated.

Unscrew the Tee bolt, releasing the retaining 

clamp and hook.

Remove the tool tray from the spare wheel and 
remove the spare wheel from the luggage 

compartment. 

Remove the jack and wheel nut wrench from 
the tray.

Note: When refitting the Tee bolt, ensure that 
the retaining hook ( 1 )  fits over the jack handle, 
as illustrated.

Wheel changing safety

B efore raising the vehicle, or changing a wheel 
ensure that you read, and comply with the 
following warnings.

JAG1304
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WARNINGS

Always find a safe place to stop, off 
the highway and away from traffic.

Ensure that the vehicle is on firm level 

ground.

Disconnect trailer/caravan from 
vehicle.

Switch on the hazard warning lamps.

Ensure that all passengers, and 

animals, are out of the vehicle and in 
a safe place away from the highway.

Place a warning triangle at a suitable 

distance behind the vehicle, facing 
towards oncoming traffic.

Ensure that the front wheels are in the 
straight ahead position, and engage 

the steering lock.

Apply the parking brake, and engage 
Park (P).

Ensure that the jack is on firm level 
ground.

Never place anything between the 

jack and the ground, or the jack and 
the vehicle.

When one rear wheel is lifted off the 
ground the selection P (Park) position 

will not prevent the vehicle from 
moving and possibly slipping off the jack as 
the park brake only operates on the rear 

wheels.

Do not start or run the engine while 
the vehicle is supported only by a 
jack.
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Wheel changing procedure

1. Ensure that all passengers are in a safe 

place, clear of the vehicle.

2. Apply the parking brake and select gear 
position P (Park).

3. Ensure that the jack is placed on firm and 
level ground.

Observe the instructions printed on the jack.

Use the jack only for lifting the vehicle during 
wheel changing and only use the jack which is 
stored in the vehicle.

Before raising the vehicle slacken but do not 
remove the wheel nuts.

The jack is designed for use when 
changing a wheel only. Never work 
beneath the vehicle with the jack as 

the only means of support - use vehicle 
support stands. 

Always chock the wheel diagonally 

opposite the wheel to be changed, 
using the wheel chock supplied in the 

tool kit. Chock the front of a front wheel, or the 

rear of a rear wheel.

If jacking the vehicle on a slight slope 
is unavoidable, place chocks on the 
downhill side of the two opposite 

wheels. An additional chock will be 
needed.

Take care when lifting the spare 
wheel, and removing the punctured 

wheel. The wheels are heavy, and can 
cause injuries if not handled 
correctly.

Remove the spare wheel prior to 

jacking the vehicle. To avoid 
destabilising the vehicle when raised.

Take care when loosening the wheel 
nuts. The wheel brace may slip off if 

not properly attached, and the wheel 
nuts may give way suddenly. Either 
unexpected movement may cause an injury.

WARNINGS

WARNINGS

Do not attempt to lift the vehicle 

unless the jack head is fully engaged 
in the jacking point.

Ensure that the park brake is applied.

CAUTION

Ensure before raising the vehicle that 
the jack is correctly positioned to avoid 

any damage to the vehicle sills or sill panels.
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There are four jacking points on the underside 
of the floor. Two indented, triangular indicators 
are provided on each sill cover. These indicate 

the location for the jack.

The simplest way to correctly locate the jacking 
point is to feel along the sill panel to the 

triangular indentation and then fit the jack to 
the body, not to the sill panel.

Carefully raise the vehicle by turning the jack 

handle. Stop jacking the vehicle when the tire 
just clears the ground. Minimum tire lift gives 
maximum vehicle stability.

Remove the wheel nuts and the wheel.

To remove the center badge use the plastic 
tipped end of the wheel nut wrench handle, 

push the center badge from its housing from 
the inside of the wheel.

Push the center badge into the replacement 

wheel. If the temporary use spare wheel is to be 
fitted, keep the center badge safely and fit it to 
the repaired full size wheel when it has been 

refitted.

Fit the spare wheel and loosely secure with the 
wheel nuts.

Tightening the wheel nuts

Using the wheel nut wrench, lightly tighten the 
wheel nuts alternately using the sequence 
shown in the illustration.

Lower the jack and tighten the wheel nuts 
alternately. Do not overtighten by using foot 
pressure or extension bars on the wheel nut 

wrench.

At the earliest opportunity have the wheel nuts 
tightened with a torque wrench to 125 Nm 

(9 2 lb.ft).

This torque must not be exceeded.
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